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British spelling, single-column, 1.5 line spacing, Tahoma letters, font size 11.  Section 
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Regarding the following pages, papers should generally have the following structure: a) title, 
abstract (of about 150 words) and six keywords, b) introduction, c) literature review, d) 
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referencing style, standard academic format should be consistently followed.  Examples are 
given below: 
 
 Airbus (2003), Global Market Forecasts 2003-2022, Toulouse: Airbus. 
 Fragoudaki, A., Keramianakis, M. and Jancovich, S. (2005) The Greek PSO Experience. 4th 
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 Forsyth P. (2002a), ‘Privatization and Regulation of Australian and New Zealand Airports’, 

Journal of Air Transport Management, 8, 19-28. 
 Papatheodorou, A. (2008) The Impact of Civil Aviation Regimes on Leisure Market.  In 

Graham, A., Papatheodorou, A. and Forsyth, P. (ed) Aviation and Tourism: Implications 
for Leisure Travel, Aldershot: Ashgate, 49-57. 

 Skycontrol (2007) easyJet welcomes European Commission’s decision to limit PSO abuse 
in Italy.  23rd April.  Available from: http://www.skycontrol.net/airlines/easyjet-welcomes-
european-commissions-decision-to-limit-pso-abuse-in-italy/ (accessed on 22/08/2008). 

 
Industry Perspectives are usually shorter than full research papers and should provide a 
practitioner’s point of view on contemporary developments in the air transport industry.  
Contributors should explicitly specify whether their views are espoused by their organization 
or not. 
 
Conference Reports should be between 1,000 and 1,500 words.  They should provide factual 
information (e.g. conference venue, details of the conference organizers), present the various 
programme sessions and summarize the key research findings. 
 
Book Reviews should be between 1,000 and 1,500 words.  They should provide factual 
information (e.g. book publisher, number of pages and ISBN, price on the publisher’s website) 
and critically discuss the contents of a book mainly in terms of its strengths and weaknesses. 
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EDITORIAL 
 
 
This issue of the Journal of Air Transport Studies comprises five full research papers. 
 
The first paper by Ayodele Adekunle Faiyetole and Temitope Bashirat Yusuf explores 
the relationship between customer choice and service quality in the airline sector using Lagos 
Airport in Nigeria as a case study.  It concludes that pre-flight, in-flight and post-flight services 
play a major role in attracting and/or retaining passengers and hence should be more carefully 
considered in the context of a liberalised business environment.    
 
In the second paper, Konstantinos N. Malagas, Nikitas Nikitakos, Ayse Kucuk Yilmaz, 
Alexandros Argyrokastritis and Ebru Yazgan examine the sustainability potential of small 
airlines in South East Europe in the newly evolving geopolitical reality.  The authors argue 
that to prove profitable such small carriers should develop partnerships with larger airlines 
acting as feeders for the latter. 
 
Arindam Mallik authored the third paper which investigates stock exchange listing of five 
major Indian airports to finance the necessary airport expansion to accommodate the 
forecasted traffic growth.  The paper uses an airport finance perspective extensively relying 
on financial leverage and profitability ratios to undertake a feasibility study. 
 
The fourth paper by Ema Tsvetanova and Neelu Seetaram focuses on consumer attitude 
vis-à-vis the imposition of an air passenger duty in the United Kingdom.  Consumers seem to 
have limited awareness of the imposed tax level and hence react in ways not leading to a 
more environmentally friendlier behaviour as originally expected. 
 
In the fifth paper, Athanasios Ballis, Despoina Tsouka, Tatiana Moschovou and 
George Kasselouris discuss the implications of airport infrastructural developments for 
tourism growth in the South Aegean Sea islands of Greece.  Runway length seems to play a 
major role in facilitating international flights in this context. 
 
We wish to take the opportunity of this editorial to sincerely thank our authors and reviewers 
who, through their scholarly work, made possible the publication of the present issue of the 
Journal. With its open-access character, the Journal aims at the widest possible exposure of 
its content to the academic and business audience. This is facilitated by our continuing 
partnership with the University of the Aegean, Greece. We hope you enjoy reading this issue! 
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