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Editorial

This issue of the Journal of Air Transport Studies includes five papers. Kjeerland and
Mathisen assess the peripheral status of local airports in Norway using five graded scales,
namely, remoteness, insularity, size, topography/climate, and economic dependence. It is
then discussed whether the regions currently receiving state aid for PSO-routes in Norway
satisfy the criteria relevant for the application of five-year contracts which is restricted to
outermost regions only. In another paper, Papatheodorou and Koura study customer
satisfaction and fulfilment of passenger needs on the PSO routes from/to Thessaloniki, the
second largest city in Greece. Customer profiles have been explored and an appropriate
market segmentation exercise has been undertaken setting the fundamentals for the

development of a marketing plan to make these routes financially self-sustaining.

In the following contribution, Moreno applies ARIMA models to examine RPK (revenue
passenger kilometres) for nineteen European airlines. The results suggest that airlines can
find the flexibility to meet demand; external shocks do not affect the airlines in the same
way. Then, Aharoni and Noy examine the components of airline business strategy and
find that Markets, Product and Operation have a significant influence on a sample of fifteen
US airlines’ revenues, while the fourth component, Generic Competitive Advantage, is found
to be a choice component. Finally, using Swiss International Air Lines passengers at Zurich
Airport as a case study, Wittmer and Wegelin discuss whether passengers are fully aware
of the efforts made by airlines to protect the environment and if this knowledge in turn

influences potential customers’ choice of an airline.

May we take this opportunity to thank all our authors and referees for their support in
publishing this sixth issue of the Journal. Our continuing partnership with Air Transport
News in conjunction with the open access character of the journal aim at ensuring that JATS
can get a significant exposure to the academic and business audience and raise its profile

accordingly. Enjoy reading!
Dr Andreas Papatheodorou, Editor-in-Chief

Dr Kostas latrou, Associate Editor

Dr Zheng Lei, Assistant Editor

viii



