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airports. Many central airports had very little flexibility and capacity necessary to
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Editorial

This issue of the Journal of Air Transport Studies includes five papers. Evangelinos,
Stangl and Obermeyer examine peak-load pricing and airline reactions at European
airports. They find that airlines would subsidize price reductions at off-peak times with
price increases during peak times on certain routes, suggesting a peak-load pricing regime
would encourage new competitors to enter the market at off-peak times. Subsequently,
Polydoropoulou, Chortatsiani and Kamargianni consider airline customer satisfaction
and loyalty. The results of the research indicate that the majority of passenger complaints
are not communicated to the airline; this finding has significant implications for customer

loyalty.

In the following contribution, Ben Amor and Bui adopt a complex system approach to
model airspace congestion dynamics. The test scenario shows a phase transition
phenomenon towards the congestion of the European airspace at the resulting traffic
threshold of circa 50,000 flights. Then, Katarelos and Koufodontis provide useful
insights into the business relations between the low-cost carriers and airports in the context
of the air transport deregulation. Finally, Bandeira and Correia explore the relationship
between the profile of departing passengers and their perception of the airport terminal.
The research shows that the check-in counters and the departure lounge are considered to
be the most important areas in the airport terminal by passengers. The age and reason for
travel influence the passengers’ perception about the check-in area, while the frequency of

flying influences the perception of the departure lounge.

May we take this opportunity to thank all our authors and referees for their support in
publishing this fifth issue of our Journal. Our continuing partnership with Air Transport
News in conjunction with the open access character of the journal aim at ensuring that JATS
can get a significant exposure to the academic and business audience and raise its profile

accordingly. Enjoy reading!
Dr Andreas Papatheodorou, Editor-in-Chief

Dr Kostas latrou, Associate Editor

Dr Zheng Lei, Assistant Editor
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